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Loan Servicing Specialist
Arlington, VA 

Capital Impact Partners seeks applications for the position of Loan Servicing Specialist with the Loan Servicing team.  Reporting to the Loan Servicing Manager, the Loan Servicing Specialist will be responsible for on-going servicing activities to include booking new loans, setting up tax and escrow accounts, customer/borrower support, and compliance.     

Responsibilities Include:
· Customer service and borrower support
· Booking new loans
· Setting up reserve accounts 
· Setting up new loan covenants
· Administering loan disbursements on lines of credit and construction loans
· Annual escrow analysis
· Providing payoff letters and verifying prepayment penalties
· Partnering with portfolio loan officers to ensure borrower compliance
Qualifications:
· 3-5 years of commercial or real estate loan servicing experience
· Bachelor’s degree in Business Administration or related field

· Proficiency with Excel and Word

· Ability to work well independently and as part of a team

· Track record of relationship development and management

· Excellent communications skills

· Knowledge of Community Development Financial Institutions (CDFIs)

Interested and qualified candidates should submit letter of interest, resume, and salary requirements to careers@capitalimpact.org. 
